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Thank you for choosing ProDirect!
 
One of the easiest and still the most widely used ways to turn non-cardholders into cardholders is through pre-approved direct mail. ProDirect, FIS' direct mail program, is a pre-approved, turnkey service that is affordable and straightforward. The benefits of this program are far-reaching:
Increased Response Rates - Your most creditworthy individuals are more likely to respond to a pre-approved offer from their hometown institution than from a different credit card issuer in another state.                  
         Reduced Mailing Costs - This program has been designed to provide you with a competitive advantage at a more economical price than if you produce this program on your own.                  
         Reduced Workload - FIS provides the pre- and post-approval screening, fulfillment of the customized solicitation letter, and data entry of new cardholders.          
ProDirect can be one of your most cost-effective account acquisition tools, enabling you to acquire new accounts for a cost less than the annual profit on that account - and FIS does the heavy lifting. Our program includes the following elements for complete package fulfillment:
         - Pre-Screening, post-screening and approvals
         - Duplicate and existing cardholder name elimination
         - Risk-based lending functionality
         - Easy Debt-to-Income calculation
         - New Account data entry directly into FIS' mainframe system
         - Reports demonstrating the success of your program
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Your ProDirect solicitation package includes...
 
8.5” x 14” solicitation letters with customized logo, letter design, and more
•  Use FIS' letter and disclosure text, which will be tailored to your offer...   or, customize your own!*•  Letters will be delivered in a double-window envelope that contains a     windowed business reply envelope that clearly show addresses. 
Assembly & mailing
•  Printing, preparing, and mailing letters are handled completely by FIS!•  All letters will be sent via standard mail (included with your ProDirect mailing).
Six distinct mailing groups
•  You can define up to 6 mailing groups based on Risk Score.•  You can customize each mailing group to target individuals for Platinum, Gold    or Classic credit card offers with different promotional APRs.
 
*Additional fees and restrictions may apply.
What to Expect from the ProDirect Setup Process 
 
The ProDirect setup process takes approximately 12 weeks. This comprehensive program  may require you to consult with your marketing, credit card portfolio management, compliance and underwriting departments to complete the setup process. 
 
 
 
 
 
 
 
 
To set up your ProDirect mailing offer, please submit the below items to FIS by your enrollment deadline, which can be found in the ProDirect Processing Calendar.
         □  Completed and digitally signed ProDirect Mail Offer Setup Packet
         □  Equifax membership confirmation (included in Setup Packet)
         □  Signed implementation agreement
         □  Member file
  
 
 
 
 
 
 
 
 
Setting Up Your Mailing Offers
The ProDirect team is available to guide you as you create the best mailing offers for your needs. You may also visit the following links to find more information about pre-screening and setting up your solicitation offers:
 
- ProDirect Reference Guide and Reports Manual
- Best Practices: Pre-Screening and Offer Customization
 
ProDirect Proofing Process
You will be contacted by the ProDirect team to begin your implementation as soon as we receive your completed Setup Packet. At this time we will begin setting up any special rates and fees that you have decided to implement with your offers, and we will create proofs of your letters. You will receive on PDF proof for each offer you create. In order to prevent delayed mailing, we request that you approve your proof(s) within 48 hours of receipt All letters are mailed on the last business day of the mailing month. 
 
ProDirect Reporting
Reporting for each of your mailing offers is included with ProDirect. You will receive several reports prior to and following your mailing that will enable you to monitor credit card accounts set up through ProDirect. The ProDirect Reference Guide and Reports Manual (linked above) document provides a summary of each report you will receive, including the report number, name, frequency, and purpose. All reports will be sent via EReports.  
Notice: FIS works hard to ensure that your pre-approved solicitation letters are compliant with federal regulations. However, it is not FIS' intent to provide regulatory advice relevant to disclosure requirements, and your institution shall be solely responsible for complying with all state and federal laws, rules, and regulations pertaining to credit card solicitations. We highly recommend review of your intended mail offer by your legal counsel, loan officer and/or compliance officer as part of your approval process. 
Important: in order to ensure the timeliness of your mailing, please submit your Member File and Equifax membership confirmation to helpdesk.prodirect@fisglobal.com as soon as possible so that the screening process can begin. Please be aware that unconfirmed Equifax memberships are the primary reason for mailing delays, as becoming an Equifax member takes several weeks. Unfortunately, we must maintain strict deadlines due to the preparation and production process; any materials received after the stated deadlines will be delayed until the next mailing period. 
About the ProDirect Screening Process
 
The member screening process is conducted approximately six weeks prior to your mailing date*. Your data will be transmitted to Equifax Information Services to evaluate each prospective cardholder's financial history (bankruptcy, late payments, outstanding debt, etc.) and assign an alpha grade, numeric risk score and an Identity Scan Code. These individual scores will be used in the selection process to determine the recipients of a solicitation letter. A brief overview is provided below; learn more about the screening and scoring process here.
 
 
 
 
 
 
 
 
 
 
 
 
  
Pre-screening inquiries will post to consumer credit files as a Promotional Review ("PR"). All individuals that pass your screening criteria will be sent a solicitation offer; records containing a DNS code, Identity Scan code, Negative Grade Scores of D, E, F, G, X, Y, Z, or no credit score will be excluded from the mailing. FIS will report to you eliminated names; however, due to FCRA rules we are prohibited from sharing the reason for elimination.
 
 
Disclosures
In accordance with Regulation Z, FIS will disclose the following fees in the Schumer Box of each letter: balance transfer, ATM cash advance, over-the-counter cash, foreign transaction fees, and penalty fees. Fee values will match those established for your institution in the mainframe. Additionally: FIS is aware that the states listed below require specific language to appear within the printed disclosure. If you are located in or will be mailing to addresses within these states, FIS will automatically print the appropriate disclosure.
 
 
•  Grade Score: The Grade Score is a representation of the current and past behavior of an account based upon    information in the Equifax credit database. The system assigns grade scores A, B, C, D, E, F, G, X, Y, and Z for each    account.
•  Equifax FICO® BEACON® 09 Bankcard ADJ Score: The BEACON score is a three-digit number that predicts future   credit performance. The BEACON score uses credit bureau data to forecast the probability of adverse credit   performance within the next two years. The BEACON scores generated can predict the likelihood of bankruptcy,   charge-off, repossession, loan default, serious delinquency and other derogatory behavior. Therefore, it is a great tool   to use in the decision-making process of approving new accounts. Scores range from 250-900. The higher the risk   score the greater the likelihood of sound credit performance within the next two years. Conversely, the lower the score,   the greater the possibility of questionable credit performance within the next two years.
•  Identity Scan Code: Identity Scan is a fraud protection database, which flags inadequate or unacceptable addresses      and social security numbers. For example, it identifies invalid social security numbers that have never been issued by   the Social Security Administration.
•  Do Not Solicits (DNS): In order to maintain compliance with the Fair Credit Reporting Act (FCRA), Equifax will identify   those consumers with a DNS code that have contacted the various credit reporting agencies' notification systems,   therefore prohibiting their credit information from being used in conjunction with non-initiated credit card solicitations. 
NY residents: Your credit report may be requested in connection with this application. On your request, you will be informed whether or not a report was requested and, if such report was requested, informed of the name and address of the credit bureau agency that furnished the report. Contact the New York State Banking Department at 800-518-8866 to obtain a comparative listing of credit card rates, fees, and grace periods.
 
OH Residents: Ohio anti-discrimination laws require creditors to make credit equally available to all creditworthy customers and that credit reporting agencies maintain separate credit histories on individuals upon request. The Ohio Civil Rights Commission administers compliance with this law.
 
VT Residents: By responding to this offer, consumer provides consent to obtain credit report for extension of credit, for the purpose of reviewing the account, increasing the credit line, taking collection action or for other legitimate purposes associated with the account.
 
WI Residents: No agreement, unilateral statement, or court order applying to marital property will adversely affect a creditor's interest unless prior to the time credit is granted the creditor is furnished with a copy of the agreement, statement or court order, or has actual knowledge of the provision.
ProDirect® Setup
Please complete all pages of this packet to set up your ProDirect mailing.
Important: This is an interactive document that has been optimized for digital completion and submission. Once you have completed all sections in this PDF, digitally sign this document and submit to your sales representative.
BASIC CLIENT INFORMATION
Enter your institution's information and select your processing system. If you are applying as an Agent, please also provide your Agent information.
PRIMARY CONTACT INFORMATION
Enter information for your primary contact. This contact will also serve as the primary contact for Equifax membership verification as well as finalization and digital signing of this form. 
CONTACT for ENROLLMENT PROCESS
Enter contact information for two representatives who can be contacted for questions regarding setup and proofing.
Primary Contact: Enrollment
Secondary Contact: Enrollment
CONTACT for ACCOUNT SETUP PROCESS 
Enter contact information for two representatives who can be contacted for questions regarding completed remittance slips (consumer applications for credit). Completed applications, both approved and declined, will also be forwarded to these individuals.
 
Note: FIS will return all response slips to your institution via overnight mail. Slips will be returned either once on Friday or twice weekly, on Wednesday and Friday, depending on volume.
Primary Contact: Account Setup
Secondary Contact: Account Setup
 
 
Participation in ProDirect is contingent upon your institution being a qualified Equifax member in good standing with a Full Membership.
 
If you need to become a member of Equifax or need to upgrade your membership, please contact Equifax at ALLONBOARDSUPPORT@EQUIFAX.COM.  There may be fees associated with becoming a member of Equifax.  Please be aware that new memberships may take 4-6 weeks to process; please take action as soon as possible if you are not already a qualified Equifax member with Full Membership.
 
 
Equifax Requirements
Prescreen Permissible Purpose Certification
The following information is required by Equifax in accordance with the Fair Credit Reporting Act and will be submitted to Equifax for review:
Client certifies that in connection with the above project it will order consumer reports, as defined by the Federal Fair Credit Reporting Act, 15 U.S.C. §1681 et. seq., as amended (the "FCRA"), only when Client intends to use the consumer report in accordance with the FCRA and all state law FCRA counterparts and for the FCRA permissible purpose of extending each consumer a firm offer of credit or insurance (as that term is defined in the FCRA). Client further certifies that it will use each consumer report ordered from Equifax for the foregoing purpose and for no other purpose and that it will not share with, or provide to, any third party such consumer reports, except as otherwise permitted by Equifax.
FIS Representative
FIS
11601 Roosevelt Blvd N. TA-60 St. Petersburg, FL 33716
Client Representative
Complete the following pages to customize your mailing and the individual offers within it. Selections made in the following sections apply to all offers in this mailing: mailing date & expiration, grace period, balance transfer processing, return address, logo, signature block, remittance slip, and Debt-to-Income calculations. Further selections are available for each offer that you define in the Offer Criteria sections.
Mailing Offer Setup
MAILING DATE & EXPIRATION
Select a month from the available options for this mailing. Please refer to the processing calendar for more information regarding mailing schedules. A standard 90-day expiration date applies to all offers for the specified month and will be printed on the bottom of the remittance slip. If you prefer to use a different expiration date, please enter a date here. Also include your expected mailing size (how many cardholders you will solicit).
*Standard 90-day expiration date applies if left blank
GRACE PERIOD
If you choose to offer a grace period during which interest is not charged, please indicate the number of days allowed. The grace period specified here will be printed on the solicitation disclosure in the "Paying Interest" section of the Schumer Box.
 
Note: UDAP/CARD Act regulations require at least a 21-day grace period for purchases if a grace period is offered at all.
*Must be greater than or equal to 21 days, or leave blank if no grace period is offered.
This grace period is used for (select all that apply):
Does your method of computing Average Daily Balances include new purchases?
BALANCE TRANSFER PROCESSING
If offered, approved individuals who choose to accept your credit card offer can specify up to four other credit card accounts that they would like to consolidate. Specify which party will complete balance transfers for your institution. Balance transfers must be disclosed per Regulation Z.
 
Note: please contact your Client Relations representative if you wish to set up balance transfer fees. Unfortunately, we are unable to set up balance transfer fees via this ProDirect setup.
Select one (see text at left for details)
*Fees apply. By selecting this option you agree to the terms presented  in the Balance Transfer Agreement at the end of this packet.
Process Balance Transfers as:
Do you currently charge fees for balance transfers?
%
If you do not currently charge balance transfer fees but wish to do so, please contact your FIS Client Relations Representative for more information. 
 
If you do intend to set up fees, you may enter your expected fee amounts below: 
%
Do you currently charge a foreign transaction fee?
RETURN ADDRESS
Include the return address that you wish to use in your ProDirect mail package. Your institution's name and address will be typeset in the upper left corner of the solicitation letter and will show through the upper return window of the envelope.Note: this address will not be used for return address for remittance slips. All remittance slips will be returned to FIS for processing.
Your institution's logo can be printed on your ProDirect mail package in either black & white or in color. If you choose not to print a logo, the name and address that you entered in the Return Address section will be displayed in its place.
 
Logo requirements:
- Maximum size: 7/16” x 2 ½"
- Orientation: horizontal
- Min. 300 DPI TIFF or EPS
- Scanned, copied or faxed logos cannot be used
Select one:
LOGO
Submit your file to: helpdesk.prodirect@fisglobal.com
You may choose to display a default signature at the end of your offer letter, or FIS can digitize your actual signature. If you choose to use your actual signature, you may upload a scanned copy of your signature here*. The scan must be at least 300 DPI, and have a white background. TIFF, GIF, JPEG, or BMP are acceptable.
*Additional fees apply
SIGNATURE BLOCK
.\Font\SignatureStyle1.png
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Please submit a scan of your signature on a blank sheet of paper and submit to: helpdesk.prodirect@fisglobal.com. 
Mandatory fields:
The remittance slip at the bottom of the solicitation letter is used to collect pertinent information for the application process. There are 7 predefined and two customizable mandatory fields as well as several optional fields. Optional fields are limited by line size; you may select options totalling to 7 lines. Please be aware that starred (*) items are not able to be loaded into the mainframe and must be tracked by your institution.
 
 
 
 
 
 
 
 
 
 
Predefined mandatory fields:
Home Phone                   Employer Phone
Date of Birth                  Primary Social Security Number
Primary Signature         Monthly Housing Payment
Residential Status
REMITTANCE SLIP
Optional fields: (select up to 7 lines)
MINIMUM INCOME & DEBT-TO-INCOME (DTI) WORKSHEETThis worksheet was created by FIS to help ensure compliance with current UDAP and CARD Act requirements. Use this sheet to calculate percentages, amounts, and inclusions/exclusions of bureau payment information and income the potential cardholder fills in on their remittance slips. Please review the following rules, completing all required fields. FIS will strip appropriate information off of the individual's credit bureau for the calculations. 
 
Important: It is not FIS' intent to provide regulatory advice relevant to DTI calculations. Your institution shall be solely responsible for complying with all State and Federal laws, rules, and regulations that pertain to credit card solicitations. We.We highly recommend engaging your institution's legal counsel, compliance officer, and/or loan officer to review the proof and ensure that the approval process for this mailing is congruent with your internal processes and policies. 
1
FIS will calculate the DTI at a Corp level to ensure that all individuals are processed using the same criteria. 
The maximum percentage of DTI is             %; any individual with higher DTI will be declined.
For all open credit accounts (Revolving (R), Open (O), and Installment (I)) FIS will use the payment listed on the bureau report in the calculation. If the account is open and has a balance and no payment is listed, the payments are calculated at             % of the outstanding balance.
2
If the revolving credit account balance is less than $             , the balance is used as the payment for the calculation.
3
The proposed payment for this credit card will be             % of the credit limit assigned to the application with a minimum of $              .
4
FIS will utilize the monthly mortgage/rent/other payment on the application remittance form. If it is found on both the credit bureau report and the application remittance form FIS will default to the information on the bureau report. If the remittance form shows a zero amount for mortgage/rent/other and the bureau report also shows zero, FIS will use$                 as the MINIMUM mortgage/rent/other payment for the DTI computation. If you choose zero ($0), those applicants will have $0 for mortgage/rent/other payment for the DTI living expense calculation. If you choose a dollar amount other than zero, this dollar amount will be calculated across the board for every application where the remittance amount is shown as $0 (zero) and the bureau report amount shows $0 (zero).
5
The single pay installment loan (the term and the payment amount are blank on the credit report) will have an estimated payment calculated by multiplying the high or original balance of the credit by             % on single pay installment loans. Typically the current balance will equal the original balance.
6
                  utilize student deferred loans in the DTI.
7
Installment loans with less than             payment(s) remaining are NOT included in the DTI. This is determined by calculating payment amount x number of remaining payments being =< current outstanding balance on loan.
8
Installment loans that may still have a balance on the credit report, but have not been active for             months or more and are not being reported as delinquent are NOT included in the DTI.
9
Child support obligations, family support, and alimony payments                     included in the calculation if indicated on the bureau.
10
Authorized user payments WILL NOT be included in the DTI
11
Repossessions and charge-offs                    included in the DTI.
12
All income used is the GROSS income and is calculated to a monthly increment for the DTI
13
Exclude duplicate trades, trades that have been sold or transferred, trades with no balance OR no activity for last 
             months or more. 
14
If there is a narrative on the trade line that indicates it is a personal guaranty for a business loan,                    use in the DTI.
15
For any loan (mortgage, installment and/or revolving) with a Joint (“J”) credit association, FIS                    divide the payment by 2 assuming there is a second person also responsible for the same loan.
16
Offer Criteria
Customize up to six offers by defining the pre- and post-screening criteria for each. Once you have defined each offer, continue to the next pages to make further selections for each offer's setup, rates, and marketing specifications. 
 
For each group, specify your Equifax® FICO® BEACON® Score Ranges, corresponding prefix/plan, description and credit limit to be utilized in your direct mail offering. Individuals who do not meet the scoring criteria will be eliminated from the mailing, and all individuals who pass the pre-screening will be sent a solicitation offer. You will receive an exclusion report with details. Please be sure to consult your internal Lending Policies with regards to your institution's loan and debt-to-income criteria. (Income not verified by FIS).
PRESCREENING CRITERIA
POST-SCREENING CRITERIA
OFFER 1
A
B
Continue to Offer Details once this section is completed.
Exclude authorized user trade lines? 
months
OFFER 3
OFFER 2
A
B
Continue to Offer Details once this section is completed.
Exclude authorized user trade lines? 
months
A
B
Continue to Offer Details once this section is completed.
Exclude authorized user trade lines? 
months
Pre-screening criteria is used to determine who will be sent a solicitation letter and what offer to send to them. Pre-screening inquiries will post to consumer's credit file as a Promotional Review ("PR").
Post-screening criteria is used to process credit applications only after an applicant has returned a completed solicitation response. Income equal to or in excess of the Minimum Income Limit will receive Credit Limit #1. Income less than the Minimum Income Limit will default to Credit Limit #2. If Credit Limit #2 is set to zero (0), FIS will contact your institution to establish individual credit limits for each application. The Income Floor Limit is the lowest acceptable income amount. Applications received with income less than the floor limit will be automatically declined. You may also specify trade line criteria for approval (E.g. you may specify that each consumer’s credit bureau report must contain at least 3 trade lines, of which none can be an authorized user trade, and at least 1 of the trades must be open for 24 months, and 1 of the trades must have a credit limit of at least $10,000.) Income and trade line criteria are only used in the backend decision process.
Dual offers are normally used to offer a non-Loyalty and Loyalty option for the offer. Consumer are then able to choose which type of offer to use.
Offer Criteria (cont.)
Customize up to six offers by defining the pre- and post-screening criteria for each. Once you have defined each offer, continue to the next pages to make further selections for each offer's setup, rates, and marketing specifications. 
 
For each group, specify your Equifax® FICO® BEACON® Score Ranges, corresponding prefix/plan, description and credit limit to be utilized in your direct mail offering. Individuals who do not meet the scoring criteria will be eliminated from the mailing, and all individuals who pass the pre-screening will be sent a solicitation offer. You will receive an exclusion report with details. Please be sure to consult your internal Lending Policies with regards to your institution's loan and debt-to-income criteria. (Income not verified by FIS).
PRESCREENING CRITERIA
POST-SCREENING CRITERIA
OFFER 4
A
B
Continue to Offer Details once this section is completed.
Exclude authorized user trade lines? 
months
OFFER 5
A
B
Continue to Offer Details once this section is completed.
Exclude authorized user trade lines? 
months
OFFER 6
A
B
Continue to Offer Details once this section is completed.
Exclude authorized user trade lines? 
months
Offer Details
Offer 1
As part of ProDirect, you are required to establish new product/sub-products for each offer you intend to solicit. This will ensure that all new cardholders are set up correctly, guarantee an efficient and proper posting, and enable FIS to provide accurate statistical and aging reports for new accounts. Establishing product/sub-products will also enable your institution to view the performance of any mailing and offers within that mailing on any given date, month-to-date, and year-to-date. The product/sub-product is indicated by a sequence number on the remittance slip.
PRODUCT/SUB-PRODUCT SETUP
*You may choose to name your new product/sub-product, or FIS will assign a name for  you.
INTRODUCTORY RATE PROMOTION
Complete all fields if this offer will have an introductory rate.
Will this offer have an introductory APR?
Introductory APR:
mos.
*FIS will set up your pricing plan based on the standard plan configured in your processing system.
*FIS will set up your bill codes based on the standard codes configured in your processing system.
Will you use an existing pricing plan for this offer's introductory APR?
Will you use an existing bill code for this offer's introductory APR?
STANDARD RATE PROMOTION
Complete all fields to set up the standard, variable, and balance transfer (BT) rates for this offer.
Will you use an existing pricing plan?
Will you use an existing bill code?
*Please contact your FIS Client Relations Representative to set up new pricing plans.
*Please contact your FIS Client Relations Representative to set up new bill codes.
Does this offer have a Standard Rate?
Does this offer have Variable Rates?
Variable Retail Rates:
Variable Cash Rates:
*Complete all fields in this section
*Continue to next section.
Variable Balance Transfer Rates:
*Required for offers with Variable Rates
Offer 1
Offer Details
PENALTY APR
You must disclose any punitive rates on the solicitation letter per Regulation Z requirements. If the the above bill codes are susceptible to punitive repricing/rates, please contact helpdesk.prodirect@fisglobal.com to set up penalty repricing separately  from this ProDirect implementation. Provisionally, if you intend to incorporate a punitive pricing scheme, please provide those rates here.
Will this offer have punitive rates?
*Continue to next section.
*Complete all fields in this section
Will this offer have a punitive rate for  Retail APR?
Will this offer have a punitive rate for Variable Retail APR?
Will this offer have a punitive rate for Variable Cash APR?
In the Schumer Box, there is a requirement to list the reasons for an account to receive a penalty rate. FIS will default to the following verbiage:
(1) Make a late payment
(2) Go over your credit limit
(3) Make a payment that is returned; or
(4) Do any of the above on another account that you have with us.
Offer Details
Offer 1
As part of ProDirect, you are required to establish new product/sub-products for each offer you intend to solicit. This will ensure that all new cardholders are set up correctly, guarantee an efficient and proper posting, and enable FIS to provide accurate statistical and aging reports for new accounts. Establishing product/sub-products will also enable your institution to view the performance of any mailing and offers within that mailing on any given date, month-to-date, and year-to-date. The product/sub-product is indicated by a sequence number on the remittance slip.
PRODUCT/SUB-PRODUCT SETUP
*You may choose to name your new product/sub-product, or FIS will assign a name for  you.
INTRODUCTORY RATE PROMOTION
Complete all fields if this offer will have an introductory rate.
Will this offer have an introductory APR?
Introductory APR:
mos.
*FIS will set up your pricing plan based on the standard plan configured in your processing system.
*FIS will set up your bill codes based on the standard codes configured in your processing system.
Will you use an existing pricing plan for this offer's introductory APR?
Will you use an existing bill code for this offer's introductory APR?
STANDARD RATE PROMOTION
Complete all fields to set up the standard, variable, and balance transfer (BT) rates for this offer.
Will you use an existing pricing plan?
Will you use an existing bill code?
*Please contact your FIS Client Relations Representative to set up new pricing plans.
*Please contact your FIS Client Relations Representative to set up new bill codes.
Does this offer have a Standard Rate?
Does this offer have Variable Rates?
Variable Retail Rates:
Variable Cash Rates:
*Complete all fields in this section
*Continue to next section.
Variable Balance Transfer Rates:
*Required for offers with Variable Rates
Dual Offer Setup - Complete this page for your dual offer
Offer 1
Offer Details
Dual Offer Setup - Complete this page for your dual offer
PENALTY APR
You must disclose any punitive rates on the solicitation letter per Regulation Z requirements. If the the above bill codes are susceptible to punitive repricing/rates, please contact helpdesk.prodirect@fisglobal.com to set up penalty repricing separately  from this ProDirect implementation. Provisionally, if you intend to incorporate a punitive pricing scheme, please provide those rates here.
Will this offer have punitive rates?
*Continue to next section.
*Complete all fields in this section
Will this offer have a punitive rate for  Retail APR?
Will this offer have a punitive rate for Variable Retail APR?
Will this offer have a punitive rate for Variable Cash APR?
In the Schumer Box, there is a requirement to list the reasons for an account to receive a penalty rate. FIS will default to the following verbiage:
(1) Make a late payment
(2) Go over your credit limit
(3) Make a payment that is returned; or
(4) Do any of the above on another account that you have with us.
MARKETING SPECIFICATIONS
Offer 1
Use this page to customize the look of your offer letter. You may define several offer-specific elements here; however, other elements are universal and will apply to all offers in this mailing according to specifications made elsewhere in this packet. Previews of all available background and Johnson Box images can be found at the end of this packet.
BACKGROUND IMAGE
Select one of the following designs for this month's letter:
*Requires participation in FIS  ScoreCard program.
(1) LOGO
The logo you defined in the Mailing Offer Setup section of this form will appear here.
(2) JOHNSON BOX
Select one from the following. The "Johnson Box" is designed for high impact to increase response rates.
(3) BENEFIT ADVERTISEMENT
Select six of the following advertising options or enter your own text in the order you wish them to appear. Custom text is limited to two lines and 38 characters including spaces. Please use a "^" to indicate a line break).
(4) LETTER BODY & DISCLOSURE TEXT
FIS will provide letter text and disclosure text found on the back of the letter (preview shown at right) for you, taking into consideration any enhancements (ScoreCard, Advantage, etc.), APR (introductory, variable, non-variable), or balance transfer promotions that you may have. Please contact helpdesk.prodirect@fisglobal.com if you prefer to modify the content of FIS' draft or submit a custom letter (additional fees may apply).
(5) SIGNATURE
The signature you defined in the Mailing Offer Setup section of this form will appear here.
(6) REMITTANCE SLIP
Your remittance slip will feature the fields you defined in the Mailing Offer Setup section of this form.
1
2
3
4
5
6
Note: this preview is a sample to be used for demonstrative purposes only; the final design and content of your letter will vary based on your specifications. You will be issued a proof to review prior to finalization.
THOMAS B. ANDERSON, YOU'RE PRE-APPROVED
(7) OFFER SUMMARY
The reverse of each letter displays the Schumer Box with a summary of the offer's terms, rates, and more.
7
Offer Details
Offer 2
As part of ProDirect, you are required to establish new product/sub-products for each offer you intend to solicit. This will ensure that all new cardholders are set up correctly, guarantee an efficient and proper posting, and enable FIS to provide accurate statistical and aging reports for new accounts. Establishing product/sub-products will also enable your institution to view the performance of any mailing and offers within that mailing on any given date, month-to-date, and year-to-date. The product/sub-product is indicated by a sequence number on the remittance slip.
PRODUCT/SUB-PRODUCT SETUP
*You may choose to name your new product/sub-product, or FIS will assign a name for  you.
INTRODUCTORY RATE PROMOTION
Complete all fields if this offer will have an introductory rate.
Will this offer have an introductory APR?
Introductory APR:
mos.
*FIS will set up your pricing plan based on the standard plan configured in your processing system.
*FIS will set up your bill codes based on the standard codes configured in your processing system.
Will you use an existing pricing plan for this offer's introductory APR?
Will you use an existing bill code for this offer's introductory APR?
*Complete all fields in this section
*Continue to next section.
STANDARD RATE PROMOTION
Complete all fields to set up the standard, variable, and balance transfer (BT) rates for this offer.
Will you use an existing pricing plan?
Will you use an existing bill code?
*Please contact your FIS Client Relations Representative to set up new pricing plans.
*Please contact your FIS Client Relations Representative to set up new bill codes.
Does this offer have a Standard Rate?
Does this offer have Variable Rates?
Variable Retail Rates:
Variable Cash Rates:
Variable Balance Transfer Rates:
*Required for offers with Variable Rates
Offer 2
Offer Details
PENALTY APR
You must disclose any punitive rates on the solicitation letter per Regulation Z requirements. If the the above bill codes are susceptible to punitive repricing/rates, please contact helpdesk.prodirect@fisglobal.com to set up penalty repricing separately  from this ProDirect implementation. Provisionally, if you intend to incorporate a punitive pricing scheme, please provide those rates here.
Will this offer have punitive rates?
*Continue to next section.
*Complete all fields in this section
Will this offer have a punitive rate for  Retail APR?
Will this offer have a punitive rate for Variable Retail APR?
Will this offer have a punitive rate for Variable Cash APR?
In the Schumer Box, there is a requirement to list the reasons for an account to receive a penalty rate. FIS will default to the following verbiage:
(1) Make a late payment
(2) Go over your credit limit
(3) Make a payment that is returned; or
(4) Do any of the above on another account that you have with us.
Offer Details
Offer 2
As part of ProDirect, you are required to establish new product/sub-products for each offer you intend to solicit. This will ensure that all new cardholders are set up correctly, guarantee an efficient and proper posting, and enable FIS to provide accurate statistical and aging reports for new accounts. Establishing product/sub-products will also enable your institution to view the performance of any mailing and offers within that mailing on any given date, month-to-date, and year-to-date. The product/sub-product is indicated by a sequence number on the remittance slip.
PRODUCT/SUB-PRODUCT SETUP
*You may choose to name your new product/sub-product, or FIS will assign a name for  you.
INTRODUCTORY RATE PROMOTION
Complete all fields if this offer will have an introductory rate.
Will this offer have an introductory APR?
Introductory APR:
mos.
*FIS will set up your pricing plan based on the standard plan configured in your processing system.
*FIS will set up your bill codes based on the standard codes configured in your processing system.
Will you use an existing pricing plan for this offer's introductory APR?
Will you use an existing bill code for this offer's introductory APR?
STANDARD RATE PROMOTION
Complete all fields to set up the standard, variable, and balance transfer (BT) rates for this offer.
Will you use an existing pricing plan?
Will you use an existing bill code?
*Please contact your FIS Client Relations Representative to set up new pricing plans.
*Please contact your FIS Client Relations Representative to set up new bill codes.
Does this offer have a Standard Rate?
Does this offer have Variable Rates?
Variable Retail Rates:
Variable Cash Rates:
*Complete all fields in this section
*Continue to next section.
Variable Balance Transfer Rates:
*Required for offers with Variable Rates
Dual Offer Setup - Complete this page for your dual offer
Offer 2
Offer Details
Dual Offer Setup - Complete this page for your dual offer
PENALTY APR
You must disclose any punitive rates on the solicitation letter per Regulation Z requirements. If the the above bill codes are susceptible to punitive repricing/rates, please contact helpdesk.prodirect@fisglobal.com to set up penalty repricing separately  from this ProDirect implementation. Provisionally, if you intend to incorporate a punitive pricing scheme, please provide those rates here.
Will this offer have punitive rates?
*Continue to next section.
*Complete all fields in this section
Will this offer have a punitive rate for  Retail APR?
Will this offer have a punitive rate for Variable Retail APR?
Will this offer have a punitive rate for Variable Cash APR?
In the Schumer Box, there is a requirement to list the reasons for an account to receive a penalty rate. FIS will default to the following verbiage:
(1) Make a late payment
(2) Go over your credit limit
(3) Make a payment that is returned; or
(4) Do any of the above on another account that you have with us.
MARKETING SPECIFICATIONS
Offer 2
Use this page to customize the look of your offer letter. You may define several offer-specific elements here; however, other elements are universal and will apply to all offers in this mailing according to specifications made elsewhere in this packet. Previews of all available background and Johnson Box images can be found at the end of this packet.
BACKGROUND IMAGE
Select one of the following designs for this month's letter:
*Requires participation in FIS  ScoreCard program.
(1) LOGO
The logo you defined in the Mailing Offer Setup section of this form will appear here.
(2) JOHNSON BOX
Select one from the following. The "Johnson Box" is designed for high impact to increase response rates.
(3) BENEFIT ADVERTISEMENT
Select six of the following advertising options or enter your own text in the order you wish them to appear. Custom text is limited to two lines and 38 characters including spaces. Please use a "^" to indicate a line break).
(4) LETTER BODY & DISCLOSURE TEXT
FIS will provide letter text and disclosure text found on the back of the letter (preview shown at right) for you, taking into consideration any enhancements (ScoreCard, Advantage, etc.), APR (introductory, variable, non-variable), or balance transfer promotions that you may have. Please contact helpdesk.prodirect@fisglobal.com if you prefer to modify the content of FIS' draft or submit a custom letter (additional fees may apply).
(5) SIGNATURE
The signature you defined in the Mailing Offer Setup section of this form will appear here.
(6) REMITTANCE SLIP
Your remittance slip will feature the fields you defined in the Mailing Offer Setup section of this form.
1
2
3
4
5
6
Note: this preview is a sample to be used for demonstrative purposes only; the final design and content of your letter will vary based on your specifications. You will be issued a proof to review prior to finalization.
THOMAS B. ANDERSON, YOU'RE PRE-APPROVED
(7) OFFER SUMMARY
The reverse of each letter displays the Schumer Box with a summary of the offer's terms, rates, and more.
7
Offer Details
Offer 3
As part of ProDirect, you are required to establish new product/sub-products for each offer you intend to solicit. This will ensure that all new cardholders are set up correctly, guarantee an efficient and proper posting, and enable FIS to provide accurate statistical and aging reports for new accounts. Establishing product/sub-products will also enable your institution to view the performance of any mailing and offers within that mailing on any given date, month-to-date, and year-to-date. The product/sub-product is indicated by a sequence number on the remittance slip.
PRODUCT/SUB-PRODUCT SETUP
*You may choose to name your new product/sub-product, or FIS will assign a name for  you.
INTRODUCTORY RATE PROMOTION
Complete all fields if this offer will have an introductory rate.
Will this offer have an introductory APR?
Introductory APR:
mos.
*FIS will set up your pricing plan based on the standard plan configured in your processing system.
*FIS will set up your bill codes based on the standard codes configured in your processing system.
Will you use an existing pricing plan for this offer's introductory APR?
Will you use an existing bill code for this offer's introductory APR?
*Complete all fields in this section
*Continue to next section.
STANDARD RATE PROMOTION
Complete all fields to set up the standard, variable, and balance transfer (BT) rates for this offer.
Will you use an existing pricing plan?
Will you use an existing bill code?
*Please contact your FIS Client Relations Representative to set up new pricing plans.
Does this offer have a Standard Rate?
Does this offer have Variable Rates?
Variable Retail Rates:
Variable Cash Rates:
Variable Balance Transfer Rates:
*Required for offers with Variable Rates
*Please contact your FIS Client Relations Representative to set up new bill codes.
Offer 3
Offer Details
PENALTY APR
You must disclose any punitive rates on the solicitation letter per Regulation Z requirements. If the the above bill codes are susceptible to punitive repricing/rates, please contact your Client Relations Representative to set up penalty repricing separately  from this ProDirect implementation. Provisionally, if you intend to incorporate a punitive pricing scheme, please provide those rates here.
Will this offer have punitive rates?
*Continue to next section.
*Complete all fields in this section
Will this offer have a punitive rate for  Retail APR?
Will this offer have a punitive rate for Variable Retail APR?
Will this offer have a punitive rate for Variable Cash APR?
In the Schumer Box, there is a requirement to list the reasons for an account to receive a penalty rate. FIS will default to the following verbiage:
(1) Make a late payment
(2) Go over your credit limit
(3) Make a payment that is returned; or
(4) Do any of the above on another account that you have with us.
Offer Details
Offer 3
As part of ProDirect, you are required to establish new product/sub-products for each offer you intend to solicit. This will ensure that all new cardholders are set up correctly, guarantee an efficient and proper posting, and enable FIS to provide accurate statistical and aging reports for new accounts. Establishing product/sub-products will also enable your institution to view the performance of any mailing and offers within that mailing on any given date, month-to-date, and year-to-date. The product/sub-product is indicated by a sequence number on the remittance slip.
PRODUCT/SUB-PRODUCT SETUP
*You may choose to name your new product/sub-product, or FIS will assign a name for  you.
INTRODUCTORY RATE PROMOTION
Complete all fields if this offer will have an introductory rate.
Will this offer have an introductory APR?
Introductory APR:
mos.
*FIS will set up your pricing plan based on the standard plan configured in your processing system.
*FIS will set up your bill codes based on the standard codes configured in your processing system.
Will you use an existing pricing plan for this offer's introductory APR?
Will you use an existing bill code for this offer's introductory APR?
*Complete all fields in this section
*Continue to next section.
STANDARD RATE PROMOTION
Complete all fields to set up the standard, variable, and balance transfer (BT) rates for this offer.
Will you use an existing pricing plan?
Will you use an existing bill code?
*Please contact your FIS Client Relations Representative to set up new pricing plans.
Does this offer have a Standard Rate?
Does this offer have Variable Rates?
Variable Retail Rates:
Variable Cash Rates:
Variable Balance Transfer Rates:
*Required for offers with Variable Rates
*Please contact your FIS Client Relations Representative to set up new bill codes.
Dual Offer Setup - Complete this page for your dual offer
Offer 3
Offer Details
PENALTY APR
You must disclose any punitive rates on the solicitation letter per Regulation Z requirements. If the the above bill codes are susceptible to punitive repricing/rates, please contact your Client Relations Representative to set up penalty repricing separately  from this ProDirect implementation. Provisionally, if you intend to incorporate a punitive pricing scheme, please provide those rates here.
Will this offer have punitive rates?
*Continue to next section.
*Complete all fields in this section
Will this offer have a punitive rate for  Retail APR?
Will this offer have a punitive rate for Variable Retail APR?
Will this offer have a punitive rate for Variable Cash APR?
In the Schumer Box, there is a requirement to list the reasons for an account to receive a penalty rate. FIS will default to the following verbiage:
(1) Make a late payment
(2) Go over your credit limit
(3) Make a payment that is returned; or
(4) Do any of the above on another account that you have with us.
Dual Offer Setup - Complete this page for your dual offer
MARKETING SPECIFICATIONS
Offer 3
Use this page to customize the look of your offer letter. You may define several offer-specific elements here; however, other elements are universal and will apply to all offers in this mailing according to specifications made elsewhere in this packet. Previews of all available background and Johnson Box images can be found at the end of this packet.
BACKGROUND IMAGE
Select one of the following designs for this month's letter:
*Requires participation in FIS  ScoreCard program.
(1) LOGO
The logo you defined in the Mailing Offer Setup section of this form will appear here.
(2) JOHNSON BOX
Select one from the following. The "Johnson Box" is designed for high impact to increase response rates.
(3) BENEFIT ADVERTISEMENT
Select six of the following advertising options or enter your own text in the order you wish them to appear. Custom text is limited to two lines and 38 characters including spaces. Please use a "^" to indicate a line break).
(4) LETTER BODY & DISCLOSURE TEXT
FIS will provide letter text and disclosure text found on the back of the letter (preview shown at right) for you, taking into consideration any enhancements (ScoreCard, Advantage, etc.), APR (introductory, variable, non-variable), or balance transfer promotions that you may have. Please contact helpdesk.prodirect@fisglobal.com if you prefer to modify the content of FIS' draft or submit a custom letter (additional fees may apply).
(5) SIGNATURE
The signature you defined in the Mailing Offer Setup section of this form will appear here.
(6) REMITTANCE SLIP
Your remittance slip will feature the fields you defined in the Mailing Offer Setup section of this form.
1
2
3
4
5
6
Note: this preview is a sample to be used for demonstrative purposes only; the final design and content of your letter will vary based on your specifications. You will be issued a proof to review prior to finalization.
THOMAS B. ANDERSON, YOU'RE PRE-APPROVED
(7) OFFER SUMMARY
The reverse of each letter displays the Schumer Box with a summary of the offer's terms, rates, and more.
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*Please contact your FIS Client Relations Representative to set up new pricing plans.
*Please contact your FIS Client Relations Representative to set up new bill codes.
Offer Details
Offer 4
As part of ProDirect, you are required to establish new product/sub-products for each offer you intend to solicit. This will ensure that all new cardholders are set up correctly, guarantee an efficient and proper posting, and enable FIS to provide accurate statistical and aging reports for new accounts. Establishing product/sub-products will also enable your institution to view the performance of any mailing and offers within that mailing on any given date, month-to-date, and year-to-date. The product/sub-product is indicated by a sequence number on the remittance slip.
PRODUCT/SUB-PRODUCT SETUP
*You may choose to name your new product/sub-product, or FIS will assign a name for  you.
INTRODUCTORY RATE PROMOTION
Complete all fields if this offer will have an introductory rate.
Will this offer have an introductory APR?
Introductory APR:
mos.
*FIS will set up your pricing plan based on the standard plan configured in your processing system.
*FIS will set up your bill codes based on the standard codes configured in your processing system.
Will you use an existing pricing plan for this offer's introductory APR?
Will you use an existing bill code for this offer's introductory APR?
*Complete all fields in this section
*Continue to next section.
STANDARD RATE PROMOTION
Complete all fields to set up the standard, variable, and balance transfer (BT) rates for this offer.
Will you use an existing pricing plan?
Will you use an existing bill code?
Does this offer have a Standard Rate?
Does this offer have Variable Rates?
Variable Retail Rates:
Variable Cash Rates:
Variable Balance Transfer Rates:
*Required for offers with Variable Rates
Offer 4
Offer Details
PENALTY APR
You must disclose any punitive rates on the solicitation letter per Regulation Z requirements. If the the above bill codes are susceptible to punitive repricing/rates, please contact helpdesk.prodirect@fisglobal.com to set up penalty repricing separately  from this ProDirect implementation. Provisionally, if you intend to incorporate a punitive pricing scheme, please provide those rates here.
Will this offer have punitive rates?
*Continue to next section.
*Complete all fields in this section
Will this offer have a punitive rate for  Retail APR?
Will this offer have a punitive rate for Variable Retail APR?
Will this offer have a punitive rate for Variable Cash APR?
In the Schumer Box, there is a requirement to list the reasons for an account to receive a penalty rate. FIS will default to the following verbiage:
(1) Make a late payment
(2) Go over your credit limit
(3) Make a payment that is returned; or
(4) Do any of the above on another account that you have with us.
*Please contact your FIS Client Relations Representative to set up new pricing plans.
*Please contact your FIS Client Relations Representative to set up new bill codes.
Offer Details
Offer 4
As part of ProDirect, you are required to establish new product/sub-products for each offer you intend to solicit. This will ensure that all new cardholders are set up correctly, guarantee an efficient and proper posting, and enable FIS to provide accurate statistical and aging reports for new accounts. Establishing product/sub-products will also enable your institution to view the performance of any mailing and offers within that mailing on any given date, month-to-date, and year-to-date. The product/sub-product is indicated by a sequence number on the remittance slip.
PRODUCT/SUB-PRODUCT SETUP
*You may choose to name your new product/sub-product, or FIS will assign a name for  you.
INTRODUCTORY RATE PROMOTION
Complete all fields if this offer will have an introductory rate.
Will this offer have an introductory APR?
Introductory APR:
mos.
*FIS will set up your pricing plan based on the standard plan configured in your processing system.
*FIS will set up your bill codes based on the standard codes configured in your processing system.
Will you use an existing pricing plan for this offer's introductory APR?
Will you use an existing bill code for this offer's introductory APR?
*Complete all fields in this section
*Continue to next section.
STANDARD RATE PROMOTION
Complete all fields to set up the standard, variable, and balance transfer (BT) rates for this offer.
Will you use an existing pricing plan?
Will you use an existing bill code?
Does this offer have a Standard Rate?
Does this offer have Variable Rates?
Variable Retail Rates:
Variable Cash Rates:
Variable Balance Transfer Rates:
*Required for offers with Variable Rates
Dual Offer Setup - Complete this page for your dual offer
Offer 4
Offer Details
Dual Offer Setup - Complete this page for your dual offer
PENALTY APR
You must disclose any punitive rates on the solicitation letter per Regulation Z requirements. If the the above bill codes are susceptible to punitive repricing/rates, please contact helpdesk.prodirect@fisglobal.com to set up penalty repricing separately  from this ProDirect implementation. Provisionally, if you intend to incorporate a punitive pricing scheme, please provide those rates here.
Will this offer have punitive rates?
*Continue to next section.
*Complete all fields in this section
Will this offer have a punitive rate for  Retail APR?
Will this offer have a punitive rate for Variable Retail APR?
Will this offer have a punitive rate for Variable Cash APR?
In the Schumer Box, there is a requirement to list the reasons for an account to receive a penalty rate. FIS will default to the following verbiage:
(1) Make a late payment
(2) Go over your credit limit
(3) Make a payment that is returned; or
(4) Do any of the above on another account that you have with us.
MARKETING SPECIFICATIONS
Offer 4
Use this page to customize the look of your offer letter. You may define several offer-specific elements here; however, other elements are universal and will apply to all offers in this mailing according to specifications made elsewhere in this packet. Previews of all available background and Johnson Box images can be found at the end of this packet.
BACKGROUND IMAGE
Select one of the following designs for this month's letter:
*Requires participation in FIS  ScoreCard program.
(1) LOGO
The logo you defined in the Mailing Offer Setup section of this form will appear here.
(2) JOHNSON BOX
Select one from the following. The "Johnson Box" is designed for high impact to increase response rates.
(3) BENEFIT ADVERTISEMENT
Select six of the following advertising options or enter your own text in the order you wish them to appear. Custom text is limited to two lines and 38 characters including spaces. Please use a "^" to indicate a line break).
(4) LETTER BODY & DISCLOSURE TEXT
FIS will provide letter text and disclosure text found on the back of the letter (preview shown at right) for you, taking into consideration any enhancements (ScoreCard, Advantage, etc.), APR (introductory, variable, non-variable), or balance transfer promotions that you may have. Please contact helpdesk.prodirect@fisglobal.com if you prefer to modify the content of FIS' draft or submit a custom letter (additional fees may apply).
(5) SIGNATURE
The signature you defined in the Mailing Offer Setup section of this form will appear here.
(6) REMITTANCE SLIP
Your remittance slip will feature the fields you defined in the Mailing Offer Setup section of this form.
1
2
3
4
5
6
Note: this preview is a sample to be used for demonstrative purposes only; the final design and content of your letter will vary based on your specifications. You will be issued a proof to review prior to finalization.
.\Images\GreyCardSample.png
THOMAS B. ANDERSON, YOU'RE PRE-APPROVED
(7) OFFER SUMMARY
The reverse of each letter displays the Schumer Box with a summary of the offer's terms, rates, and more.
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*Please contact your FIS Client Relations Representative to set up new bill codes.
*Please contact your FIS Client Relations Representative to set up new pricing plans.
Offer Details
Offer 5
As part of ProDirect, you are required to establish new product/sub-products for each offer you intend to solicit. This will ensure that all new cardholders are set up correctly, guarantee an efficient and proper posting, and enable FIS to provide accurate statistical and aging reports for new accounts. Establishing product/sub-products will also enable your institution to view the performance of any mailing and offers within that mailing on any given date, month-to-date, and year-to-date. The product/sub-product is indicated by a sequence number on the remittance slip.
PRODUCT/SUB-PRODUCT SETUP
*You may choose to name your new product/sub-product, or FIS will assign a name for  you.
INTRODUCTORY RATE PROMOTION
Complete all fields if this offer will have an introductory rate.
Will this offer have an introductory APR?
Introductory APR:
mos.
*FIS will set up your pricing plan based on the standard plan configured in your processing system.
*FIS will set up your bill codes based on the standard codes configured in your processing system.
Will you use an existing pricing plan for this offer's introductory APR?
Will you use an existing bill code for this offer's introductory APR?
*Complete all fields in this section
*Continue to next section.
STANDARD RATE PROMOTION
Complete all fields to set up the standard, variable, and balance transfer (BT) rates for this offer.
Will you use an existing pricing plan?
Will you use an existing bill code?
Does this offer have a Standard Rate?
Does this offer have Variable Rates?
Variable Retail Rates:
Variable Cash Rates:
Variable Balance Transfer Rates:
*Required for offers with Variable Rates
Offer 5
Offer Details
PENALTY APR
You must disclose any punitive rates on the solicitation letter per Regulation Z requirements. If the the above bill codes are susceptible to punitive repricing/rates, please contact helpdesk.prodirect@fisglobal.com to set up penalty repricing separately  from this ProDirect implementation. Provisionally, if you intend to incorporate a punitive pricing scheme, please provide those rates here.
Will this offer have punitive rates?
*Continue to next section.
*Complete all fields in this section
Will this offer have a punitive rate for  Retail APR?
Will this offer have a punitive rate for Variable Retail APR?
Will this offer have a punitive rate for Variable Cash APR?
In the Schumer Box, there is a requirement to list the reasons for an account to receive a penalty rate. FIS will default to the following verbiage:
(1) Make a late payment
(2) Go over your credit limit
(3) Make a payment that is returned; or
(4) Do any of the above on another account that you have with us.
*Please contact your FIS Client Relations Representative to set up new bill codes.
*Please contact your FIS Client Relations Representative to set up new pricing plans.
Offer Details
Offer 5
As part of ProDirect, you are required to establish new product/sub-products for each offer you intend to solicit. This will ensure that all new cardholders are set up correctly, guarantee an efficient and proper posting, and enable FIS to provide accurate statistical and aging reports for new accounts. Establishing product/sub-products will also enable your institution to view the performance of any mailing and offers within that mailing on any given date, month-to-date, and year-to-date. The product/sub-product is indicated by a sequence number on the remittance slip.
PRODUCT/SUB-PRODUCT SETUP
*You may choose to name your new product/sub-product, or FIS will assign a name for  you.
INTRODUCTORY RATE PROMOTION
Complete all fields if this offer will have an introductory rate.
Will this offer have an introductory APR?
Introductory APR:
mos.
*FIS will set up your pricing plan based on the standard plan configured in your processing system.
*FIS will set up your bill codes based on the standard codes configured in your processing system.
Will you use an existing pricing plan for this offer's introductory APR?
Will you use an existing bill code for this offer's introductory APR?
*Complete all fields in this section
*Continue to next section.
STANDARD RATE PROMOTION
Complete all fields to set up the standard, variable, and balance transfer (BT) rates for this offer.
Will you use an existing pricing plan?
Will you use an existing bill code?
Does this offer have a Standard Rate?
Does this offer have Variable Rates?
Variable Retail Rates:
Variable Cash Rates:
Variable Balance Transfer Rates:
*Required for offers with Variable Rates
Dual Offer Setup - Complete this page for your dual offer
Offer 5
Offer Details
Dual Offer Setup - Complete this page for your dual offer
PENALTY APR
You must disclose any punitive rates on the solicitation letter per Regulation Z requirements. If the the above bill codes are susceptible to punitive repricing/rates, please contact helpdesk.prodirect@fisglobal.com to set up penalty repricing separately  from this ProDirect implementation. Provisionally, if you intend to incorporate a punitive pricing scheme, please provide those rates here.
Will this offer have punitive rates?
*Continue to next section.
*Complete all fields in this section
Will this offer have a punitive rate for  Retail APR?
Will this offer have a punitive rate for Variable Retail APR?
Will this offer have a punitive rate for Variable Cash APR?
In the Schumer Box, there is a requirement to list the reasons for an account to receive a penalty rate. FIS will default to the following verbiage:
(1) Make a late payment
(2) Go over your credit limit
(3) Make a payment that is returned; or
(4) Do any of the above on another account that you have with us.
MARKETING SPECIFICATIONS
Offer 5
Use this page to customize the look of your offer letter. You may define several offer-specific elements here; however, other elements are universal and will apply to all offers in this mailing according to specifications made elsewhere in this packet. Previews of all available background and Johnson Box images can be found at the end of this packet.
BACKGROUND IMAGE
Select one of the following designs for this month's letter:
*Requires participation in FIS  ScoreCard program.
(1) LOGO
The logo you defined in the Mailing Offer Setup section of this form will appear here.
(2) JOHNSON BOX
Select one from the following. The "Johnson Box" is designed for high impact to increase response rates.
(3) BENEFIT ADVERTISEMENT
Select six of the following advertising options or enter your own text in the order you wish them to appear. Custom text is limited to two lines and 38 characters including spaces. Please use a "^" to indicate a line break).
(4) LETTER BODY & DISCLOSURE TEXT
FIS will provide letter text and disclosure text found on the back of the letter (preview shown at right) for you, taking into consideration any enhancements (ScoreCard, Advantage, etc.), APR (introductory, variable, non-variable), or balance transfer promotions that you may have. Please contact helpdesk.prodirect@fisglobal.com if you prefer to modify the content of FIS' draft or submit a custom letter (additional fees may apply).
(5) SIGNATURE
The signature you defined in the Mailing Offer Setup section of this form will appear here.
(6) REMITTANCE SLIP
Your remittance slip will feature the fields you defined in the Mailing Offer Setup section of this form.
1
2
3
4
5
6
Note: this preview is a sample to be used for demonstrative purposes only; the final design and content of your letter will vary based on your specifications. You will be issued a proof to review prior to finalization.
THOMAS B. ANDERSON, YOU'RE PRE-APPROVED
(7) OFFER SUMMARY
The reverse of each letter displays the Schumer Box with a summary of the offer's terms, rates, and more.
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*Please contact your FIS Client Relations Representative to set up new bill codes.
*Please contact your FIS Client Relations Representative to set up new pricing plans.
Offer Details
Offer 6
As part of ProDirect, you are required to establish new product/sub-products for each offer you intend to solicit. This will ensure that all new cardholders are set up correctly, guarantee an efficient and proper posting, and enable FIS to provide accurate statistical and aging reports for new accounts. Establishing product/sub-products will also enable your institution to view the performance of any mailing and offers within that mailing on any given date, month-to-date, and year-to-date. The product/sub-product is indicated by a sequence number on the remittance slip.
PRODUCT/SUB-PRODUCT SETUP
*You may choose to name your new product/sub-product, or FIS will assign a name for  you.
INTRODUCTORY RATE PROMOTION
Complete all fields if this offer will have an introductory rate.
Will this offer have an introductory APR?
Introductory APR:
mos.
*FIS will set up your pricing plan based on the standard plan configured in your processing system.
*FIS will set up your bill codes based on the standard codes configured in your processing system.
Will you use an existing pricing plan for this offer's introductory APR?
Will you use an existing bill code for this offer's introductory APR?
*Complete all fields in this section
*Continue to next section.
STANDARD RATE PROMOTION
Complete all fields to set up the standard, variable, and balance transfer (BT) rates for this offer.
Will you use an existing pricing plan?
Will you use an existing bill code?
Does this offer have a Standard Rate?
Does this offer have Variable Rates?
Variable Retail Rates:
Variable Cash Rates:
Variable Balance Transfer Rates:
*Required for offers with Variable Rates
Offer 6
Offer Details
PENALTY APR
You must disclose any punitive rates on the solicitation letter per Regulation Z requirements. If the the above bill codes are susceptible to punitive repricing/rates, please contact helpdesk.prodirect@fisglobal.com to set up penalty repricing separately  from this ProDirect implementation. Provisionally, if you intend to incorporate a punitive pricing scheme, please provide those rates here.
Will this offer have punitive rates?
*Continue to next section.
*Complete all fields in this section
Will this offer have a punitive rate for  Retail APR?
Will this offer have a punitive rate for Variable Retail APR?
Will this offer have a punitive rate for Variable Cash APR?
In the Schumer Box, there is a requirement to list the reasons for an account to receive a penalty rate. FIS will default to the following verbiage:
(1) Make a late payment
(2) Go over your credit limit
(3) Make a payment that is returned; or
(4) Do any of the above on another account that you have with us.
*Please contact your FIS Client Relations Representative to set up new bill codes.
*Please contact your FIS Client Relations Representative to set up new pricing plans.
Offer Details
Offer 6
As part of ProDirect, you are required to establish new product/sub-products for each offer you intend to solicit. This will ensure that all new cardholders are set up correctly, guarantee an efficient and proper posting, and enable FIS to provide accurate statistical and aging reports for new accounts. Establishing product/sub-products will also enable your institution to view the performance of any mailing and offers within that mailing on any given date, month-to-date, and year-to-date. The product/sub-product is indicated by a sequence number on the remittance slip.
PRODUCT/SUB-PRODUCT SETUP
*You may choose to name your new product/sub-product, or FIS will assign a name for  you.
INTRODUCTORY RATE PROMOTION
Complete all fields if this offer will have an introductory rate.
Will this offer have an introductory APR?
Introductory APR:
mos.
*FIS will set up your pricing plan based on the standard plan configured in your processing system.
*FIS will set up your bill codes based on the standard codes configured in your processing system.
Will you use an existing pricing plan for this offer's introductory APR?
Will you use an existing bill code for this offer's introductory APR?
*Complete all fields in this section
*Continue to next section.
STANDARD RATE PROMOTION
Complete all fields to set up the standard, variable, and balance transfer (BT) rates for this offer.
Will you use an existing pricing plan?
Will you use an existing bill code?
Does this offer have a Standard Rate?
Does this offer have Variable Rates?
Variable Retail Rates:
Variable Cash Rates:
Variable Balance Transfer Rates:
*Required for offers with Variable Rates
Dual Offer Setup - Complete this page for your dual offer
Offer 6
Offer Details
Dual Offer Setup - Complete this page for your dual offer
PENALTY APR
You must disclose any punitive rates on the solicitation letter per Regulation Z requirements. If the the above bill codes are susceptible to punitive repricing/rates, please contact helpdesk.prodirect@fisglobal.com to set up penalty repricing separately  from this ProDirect implementation. Provisionally, if you intend to incorporate a punitive pricing scheme, please provide those rates here.
Will this offer have punitive rates?
*Continue to next section.
*Complete all fields in this section
Will this offer have a punitive rate for  Retail APR?
Will this offer have a punitive rate for Variable Retail APR?
Will this offer have a punitive rate for Variable Cash APR?
In the Schumer Box, there is a requirement to list the reasons for an account to receive a penalty rate. FIS will default to the following verbiage:
(1) Make a late payment
(2) Go over your credit limit
(3) Make a payment that is returned; or
(4) Do any of the above on another account that you have with us.
MARKETING SPECIFICATIONS
Offer 6
Use this page to customize the look of your offer letter. You may define several offer-specific elements here; however, other elements are universal and will apply to all offers in this mailing according to specifications made elsewhere in this packet. Previews of all available background and Johnson Box images can be found at the end of this packet.
BACKGROUND IMAGE
Select one of the following designs for this month's letter:
*Requires participation in FIS  ScoreCard program.
(1) LOGO
The logo you defined in the Mailing Offer Setup section of this form will appear here.
(2) JOHNSON BOX
Select one from the following. The "Johnson Box" is designed for high impact to increase response rates.
(3) BENEFIT ADVERTISEMENT
Select six of the following advertising options or enter your own text in the order you wish them to appear. Custom text is limited to two lines and 38 characters including spaces. Please use a "^" to indicate a line break).
(4) LETTER BODY & DISCLOSURE TEXT
FIS will provide letter text and disclosure text found on the back of the letter (preview shown at right) for you, taking into consideration any enhancements (ScoreCard, Advantage, etc.), APR (introductory, variable, non-variable), or balance transfer promotions that you may have. Please contact helpdesk.prodirect@fisglobal.com if you prefer to modify the content of FIS' draft or submit a custom letter (additional fees may apply).
(5) SIGNATURE
The signature you defined in the Mailing Offer Setup section of this form will appear here.
(6) REMITTANCE SLIP
Your remittance slip will feature the fields you defined in the Mailing Offer Setup section of this form.
1
2
3
4
5
6
Note: this preview is a sample to be used for demonstrative purposes only; the final design and content of your letter will vary based on your specifications. You will be issued a proof to review prior to finalization.
THOMAS B. ANDERSON, YOU'RE PRE-APPROVED
(7) OFFER SUMMARY
The reverse of each letter displays the Schumer Box with a summary of the offer's terms, rates, and more.
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Johnson Box Sample Images
ProDirect® Direct Mail Program - Background Samples
For All Seasons
Family Life
Loyalty
Patriotic
Standard Green
Standard Blue
Standard Teal
ScoreCard
Your Everywhere Card
You Deserve More
YOU'RE PRE-APPROVED
THOMAS B. ANDERSON, YOU'RE PRE-APPROVED
FI Credit Card Design
FI Credit Card Design +
"You're Pre-Approved"
FI Credit Card Design + Cardholder Name + "You're Pre-Approved!"
"You're Pre-Approved" Stamp (Visa/MasterCard)
Once you have finished setting up each of your mailing offers, you're ready to send this packet to your ProDirect representative and we will start working on your solicitation letters!   To complete this packet for submission, you must digitally sign and lock this document.
After you have finalized your selections, click on the box below to digitally sign and lock this document. Locking this document ensures that no further changes can be made.  By digitally signing this document, you confirm that you have reviewed and approve the content within and you authorize FIS to proceed with your ProDirect mailing offer setup.  Additionally, if you selected FIS-performed balance transfers for this mailing: by digitally signing this form you also agree to the Balance Transfer Agreement presented on the following pages.
ProDirect® Direct Mail Program - Confirmation & Signatures
Please e-mail completed, signed forms to your sales representative.
 
NOTE: Please remember to submit your Equifax membership confirmation or application, Member File and any signature or logo files with this application.
 
SERVICE AGREEMENT RIDER
FOR BALANCE TRANSFERS
 
By this Service Agreement Rider for Balance Transfers (“Rider") the following terms are changed in or added to that Service Agreement under which the undersigned credit union, bank or other financial institution ("Financial Institution") receives processing services from FIS Card Services, Inc. (FIS), as follows:
 
1. Effective Date and Term. This Rider shall take effect as of the date signed below by FIS, and the term shall run concurrently with the remaining term of the Agreement, including any renewals or extensions thereof. This Rider may also be terminated separately from the Agreement in accordance with the notice provisions for terminating the Agreement at the end of the then current term, which shall apply to termination of this Rider.
However, if the Agreement is terminated, this Rider shall automatically terminate at the same time.
 
2. Services.
 
2.1 Financial Institution wishes to conduct balance transfer promotions from time to time to cardholders of existing credit card accounts issued by Financial Institution and/or to prospective cardholders for new credit card accounts to be issued by Financial Institution (“Balance Transfers”). Financial Institution hereby authorizes FIS to process the Balance Transfers requested by such cardholders and prospective cardholders and received by Financial Institution. Financial Institution shall initiate Balance Transfers by (i) entering complete and accurate transfer account information into FIS's Balance Transfer Website; or (ii) providing such information to a ProDirect or VIP Customer Service representative. After receipt of the electronic submission, FIS will debit the credit card account number provided by Financial Institution for the amount of the Balance Transfer, debit the Settlement Account designated by Financial Institution in accordance with the Agreement for the amount of the Balance Transfer and, issue an electronic payment, check or draft to the creditor(s) identified by Financial Institution. Financial Institution may request Balance Transfers for up to three creditors per cardholder as part of a submission, but each will constitute and be billed as an individual "Balance Transfer Transaction."
 
2.2 In addition to the authorizations contained in the Agreement, Financial Institution authorizes FIS to access the Settlement Account for such purposes and to collect all monies owed under this Rider by Financial Institution electronically from the Settlement Account. Financial Institution understands and acknowledges that (i) with respect to any Balance Transfer FIS will not have any obligation to contact Financial Institution to inquire as
to the availability of credit on the cardholder’s account or to seek authorization for the Balance Transfer and the amount thereof set forth on the Balance Transfer Form, (ii) FIS will process Balance Transfers only Monday through Friday, excluding holidays; and (iii) unless otherwise directed by Financial Institution, FIS will treat Balance Transfers as cash advances. Except as otherwise provided for in this Rider, all terms of the Agreement
which apply to the Services provided under that Agreement shall also apply to the Balance Transfer related services.
 
3. Financial Institution’s Responsibilities. Financial Institution shall: (i) fund the Settlement Account with funds equal to the amount of the applicable Balance Transfer prior to submitting the Balance Transfer request to FIS; (ii) provide complete and accurate information relating to any Balance Transfer, including information pertaining to the cardholder’s existing creditor(s) that is to receive a payment; (iii) review the cardholder's credit
limits to ensure there is sufficient credit available to complete the requested Balance Transfer; and (iv) make cardholder pricing decisions regarding the terms for Balance Transfers, including rates and promotion periods.
 
4. Fees. Financial Institution shall pay FIS:
 
         a. two dollars ($2.00) for each payment to a creditor that is issued by FIS under section 2.1; and
 
         b. four dollars and fifty cents ($4.50) for each Balance Transfer Transaction that cannot be processed (for example, due to stop payment, or                   invalid information). If a stop payment is requested, Financial Institution agrees that it will also reimburse FIS for any stop payment or other                   fees charged by FIS’s bank relating to the stop payment request.
 
5. Release from Liability. Financial Institution recognizes that, as a result of providing Balance Transfer related services, Financial Institution may incur losses and expenses resulting from fraud, over limit risk and cardholders' failure to pay. Financial Institution agrees that FIS shall have no liability therefor or for any claims, chargebacks, losses or expenses to Financial Institution resulting from the availability or use of Balance Transfer promotions and requests covered by this Rider. Financial Institution shall hold harmless and indemnify FIS against any and all claims relating to FIS’s processing of Balance Transfers on behalf of Financial Institution.
 
6. Requirements for Financial Institution’s Participation. In order to offer Balance Transfers, Financial Institution must have signed: (i) a Service Agreement with FIS; (ii) this Rider; and (iii) the FIS-supplied Balance Transfer enrollment form.
 
7. Definitions; Conflicts and Effect of Amendment. All terms not specifically defined in this Rider or have the same meaning as in the Agreement. In the event of a conflict between the terms of this Rider and the Agreement, this Rider will control. Except as may be modified by this Rider, all terms of the Agreement remain in full force and effect.
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